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Abstract:

The field of social work is undergoing rapid transformations driven by
the digital revolution and the growing integration of artificial intelligence
(Al), particularly in the areas of mental health and addiction. These
changes have created an urgent need for social workers who possess a
hybrid set of professional and technological competencies and are capable
of engaging effectively with the complex psychological and behavioral
challenges of the digital age. This study aims to develop a bachelor-level
academic program that prepares the intelligent social worker, equipped
with Al-based tools, to operate efficiently in mental health and addiction
contexts. The study adopts a hybrid instructional design model that
integrates the ADDIE framework with Taba’s curriculum development
model, resulting in a comprehensive academic structure that includes
foundational, technological, and skill-based courses, along with smart field
training employing virtual reality and digital assessment tools. The
research is grounded in a review of contemporary literature and a critical
analysis of trends in social work education, while also anticipating the
evolving needs of both local and global labor markets. The study
recommends the institutional adoption of this program, the strengthening
of partnerships with mental health and addiction treatment centers, and
the promotion of scientific research into Al applications in social work. This
proposed program represents a strategic step toward preparing a new
generation of ethically grounded social workers capable of integrating
advanced technologies into professional practice.
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