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Abstract
This study aimed to explore the role of youth care departments in
universities in promoting digital citizenship values among university
students, given the importance of youth as future leaders and the urgent need
to develop their awareness of digital citizenship in light of the increasing
digital challenges. The study focuses on the challenges facing youth care
departments in this field, based on the theory of social belonging as a
theoretical guide. The study relied on the social survey method, and used a
questionnaire as a tool to collect data from employees in youth care
departments at Helwan University, which included (19) officials. The study
reached a future vision from the perspective of the method of organizing
society to improve the role of youth care departments in developing digital
citizenship among university students.
Keywords: Digital citizenship, youth care departments, university youth
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